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SINCE merging with The Mortgage 

Detective in 2008, independent 

mortgage broker Ti�en & Co 

continues to go from strength to 

strength, and has a swag of awards 

from industry peers to prove it, 

including 11 in the past two years.
In July the team picked up Boutique 

Brokerage of the Year in the Australian Brok-
ing Awards for the second consecutive year, 
and in October they not only took out their 
category in the Australian Mortgage Awards, 
but also the big one, Australian Brokerage of 
the Year.

Managing director Gerard Ti�en knew his 
team were a good chance in their group, but 
was genuinely surprised to win the top gong, 
which he describes as “one of our proudest 
moments”.

“A local �rm of only 14 people to beat the 
rest of Australia? Maybe it’s just us being a 
little bit humble, but you think, ‘Wow, that’s 
pretty good!’”

Ti�en & Co was also named the nation’s 
number one independent broker of 2012 by 
“Mortgage Professional Australia Magazine”, 
and just this month made the �nals of 
the Mortgage and Finance Association of 
Australia’s Excellence Awards, giving it a 
strong claim to being Canberra’s leading 
mortgage brokers.

The independent judging panels for these 
industry awards don’t just look at measures 
of business success such as loan volumes and 
conversion rates, but also consider factors 
such as customer service and stakeholder 
engagement.

Ti�en’s cohesive and committed team is 
both the reason for entering such awards 
and the explanation for how they keep win-

ning them, he says, joking about how they 
never seem to come up with the cash prizes 
attached to awards in other industries.

“But that’s by the by,” Ti�en says. “The 
reason we do it is for the sta�. They love it, 
knowing they work for the best company 
in Australia in what they do. We’ve got 

good people and all of them have a lot of 
passion.”

That passion, he explains, comes from 
being able to o�er a free service to people 
buying their �rst home, property investors 
or “mums and dads” buying their second or 
third home.

“You’re not taking anything away from 

them, you’re giving. We’re helping people 
buy a home and we don’t charge them to do 
it; our service is free.

“We can also be totally impartial and get 
the best deal for the client. That’s why it’s a 
good job to do.”

His co-director David Friend has worked 
with Gerard since 2000, and agrees that a 
vibrant culture is the strength behind the 
striking success of the brokerage. He says 
that sometimes, clients are surprised when 
they walk into the welcoming, relaxed 
environment of the Kingston o�ce.

“We’ve got good longevity with our sta�, 
too,” he adds. “There’s not a high turnover 
in admin sta� or brokers, so that gives us a 
good foundation.”

Friend says Ti�en & Co is expert in helping 
investors restructure multiple mortgages 
from a single lender.

“People come to us with the wrong 

structure. They go through a bank and 
everything’s cross-securitised. We pull it 
apart and make it easier for them and give 
them a choice to go elsewhere,” he says.

Looking ahead, Ti�en says it’s a good time 
to get into property investment in the ACT or 
expand an existing portfolio with the growth 
in house prices �attening recently.

“Money is cheap – 4.99 per cent – and at 
the moment you can get two years, three 
years �xed rate,” he points out. 

“That’s a positive, but on the �ipside of 
the coin you’ve got a [potential] change of 
government imminent and traditionally, 
Canberrans hold their breath [until after the 
Federal election].

“So I think the market will stay �at for at 
least the next 12 months, which means again 
from my point of view it’s a great time to buy, 
a really great time to get into the market, 
because it’s a�ordable.”
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Passion drives the ‘humble’ star brokers

Principals David Friend, left, and Gerard Ti�en... We’re helping people buy a home and we 
don’t charge them to do it; our service is free, says Gerard.

Winners are grinners... the winning team of Ti�en & Co with their Australian Mortgage Awards, including the 
top prize of Australian Brokerage of the Year.

It’s a great time to buy, 

a really great time to 

get into the market”“


