
It has been a very busy few months for the team 
at Tiffen & Co. On Friday 15th July 2011, we were 
named Australia’s Boutique Brokerage of the Year 
2011 in the Australian Broking Awards. These awards 
recognise leading groups and individuals in the 
mortgage industry for their outstanding achievements. 
The awards ceremony was held at the Overseas 
Passenger Terminal in Sydney and was attended by 
more than 400 guests. 
The Australia Broking Awards are the only industry 
awards focusing solely on the leading brokers and 
brokerages in the Australian mortgage industry. 
Congratulations go to all of the team at Tiffen & Co  
for an outstanding result!

Being the end of financial year, it is the ideal time 
to review your existing loan facilities and obtain a 
‘Mortgage Health Check’. We have an article looking 
at ‘basic’ home loan options versus ‘fully optioned’ 
home loans and the pros and cons of each. 
We would also like to take this opportunity to welcome 
a new staff member to our team Miranda Campbell-
Lockett. Miranda has joined our administrative team 
supporting our mortgage specialists.
We hope you enjoy this newsletter and ask that if you 
have any questions about our articles or would like 
further information, please call us on 02 62607880.
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What is the right mortgage for you?
 
As mortgage specialists, we get a feel for the economy at the 
coalface. Currently people are asking us ‘how do I pay less on 
my mortgage’, this being in readiness for a potential media-
driven interest rate rise, a new round of energy price increases 
and a possible carbon ‘pricing’. 

So, what can you do? Firstly, stop spending your time worrying 
and start taking some action!

1.  Do your homework - figure out exactly what your home 
loan is costing you per month. At Tiffen & Co we use web 
comparison software and sites to see if you can get a better 
deal. Our research includes: Who that better deal is with? 
Have we heard of them? Would we recommend them to you?

2.  Once you’re satisfied with the price and reputation of the 
alternative lender, it’s time to look closer at the loan type.

There is a large spread of variable rate mortgages available, 
from ‘basic’ loans to ‘fully optioned’ loans. Of course, you 
will pay a premium for a loan with all the ‘bells and whistles’, 
however the ‘bells and whistles’ can also save you money if 
you use them correctly. For example a ‘fully optioned’ loan will 
enable you to pay weekly or fortnightly and also allows you to 
make additional loan repayments into the loan without penalty. 
This may suit people getting a tax refund or income bonuses 
through their employer or own business.

The ‘basic’ loan will not allow these options or if they do 
penalties may apply. With a ‘basic’ loan you are not able to split 
your mortgage between a fixed rate and a variable rate, which 
can actually be a good option at the moment. Additionally, if you 
like the option of depositing your income into your loan and then 
redrawing the funds you require, the ‘basic’ loan is not for you.

Mortgage Health Check
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Receive exceptional service, and expert advice regarding your  
home loan from Canberra’s most awarded Mortgage Broker.

It has been a good year to be a property owner in Canberra. 
Well, better than most of the other capitals at least. Canberra 
and Melbourne had the highest percentage house price gains 
out of all Australian capitals over the year ending March 2011.

Although there has been talk of the market softening slightly in 
2011, housing results for the first quarter of 2011 indicate that 
this is likely to be a very solid year for Canberra real estate, 
particularly for investors. Prices are remaining steady and 
vacancy rates are tightening slightly, which all adds up to good 
news for those considering property investments.

Whilst there is no real evidence to suggest that we are moving 
into a period of growth in the short term, we would expect that 
investor interest is likely to continue to strengthen.

 

Canberra statistics at a glance – April 2011

	 •	Vacancy	rates	1.5%

	 •		Median	rent	for	a	3	bedroom	house	-	

$450.00	per	week

	 •	House	median	price	$560,000.00

	 •	Unit	median	price	$420,000.00
              (Source: RP Data-Rismark)

The Canberra Market

If	you	would	like	more	information	on	understanding	 
debt	management,	please	call	us	on	02	6260	7880	 
or visit www.tiffenandco.com

In conclusion, be careful before switching loans just because it 
seems like a ‘cheaper’ option. Real savings are normally found in 
the flexibility of payment frequency and options, and not just in the 
interest rate. 

If you are concerned about your loans and what is possibly around 
the corner for the Australian economy, come and speak to one of 
our qualified team for a review of your facilities. Sometimes having a 
range of options attached to your home loan makes better financial 
sense than simply going the cheaper interest rate option.



As business owners we review an array of financial statements on 
a regular basis. The end of financial year is an ideal time to review 
your financial position and conduct a ‘business health check’.

We would suggest starting with a review of your costs. Many 
of us have accounting software that provides a multitude of 
reporting options and some of us simply use spread sheets. 
Regardless of what you use, look closely at the expense items 
that may have ‘blown out’ over the past year and find out why. 
Quite often you will find that the ‘week to week’ costs are the first 
ones to get out of control - now is the perfect time to rein in  
these costs. 

Have	a	look	at:

	 •				Mobile	phone	costs

	 •				Fuel	accounts

	 •				Vehicle	fleets

	 •				Tax	accounts

	 •				Printing	and	stationery,	 
       just to name just a few…

These costs can easily add up and if you can’t find a way to 
reduce them it is time to get some specialised advice.

Once you have identified these costs, it’s now time to 
concentrate on your income. It’s important to keep in mind that 
some of your largest income streams for the year may have in 
fact cost you more to generate. If you don’t have the required 
skill set to analyse this, speak to an expert or accountant. 

Other areas of your business that need attention are trade 
debtors and trade creditors as well as any delinquencies in these 
areas. Once again, this is where a good adviser can review your 
accounts and provide you with information on your business’s 
profitability and value proposition. 

So many business people are paying way too much for company 
overdrafts, credit cards and loans – money is simply leaking 
away! Some of the worst cases we have seen are from vehicle 
and equipment leases. We would ask all business owners to get 
in touch with their accountant or one of the specialists at Tiffen 
& Co to test their debt facilities – make sure you are paying the 
right amount!

We know more then anyone what it’s like working ‘in’ a business 
rather than working ‘on’ a business. Never underestimate the 
value of good advice! 

Business Owners 
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It’s all about teamwork!
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Capital Gains Tax is a tax charged on any capital gain arising from 
the sale of any asset acquired after the 19th of August, 1985.

You are liable for Capital Gains Tax if your capital gain exceeds 
your capital loss in any financial year. Any capital gain must be 
reflected in your tax return for that year. You do not pay capital 
gains tax on your principal place of residence. However, any 
investment properties are subject to the Capital Gains Tax  
when sold.

One big misconception with Capital Gains Tax is that it is paid at 
the top marginal tax rate. This is incorrect. Any capital gain made 
is added to your other income to give you your taxable income 
and then taxed at your marginal rate which may not necessarily be 
the top tax rate.

Another misconception is that in the event a loss is made, that 
loss can help reduce your taxable income as a negatively geared 
property would. This is also incorrect. A capital loss can only be 
offset against a capital gain.

When determining a capital gain or loss it is important to keep all 
documentation relating to the purchase or sale of the property and 
all expenses associated with the purchase or sale as these may 
form part of your cost base reducing any capital gain.

The two important points to note in calculating a capital gain are 
as follows: 

1.    The date of acquisition and sale is that on the purchase and 
sale contract not the date of settlement.

2.    In order to be eligible for the 50% discount method you must 
own the property for a full year excluding the purchase and 
sale dates and it must not be in a company name, it must 
belong to either an individual, a complying superannuation 
entity or a trust.

As with any major financial decision, we suggest that you consult 
your financial adviser or accountant.

Capital Gains Tax 
Explained
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