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As mortgage brokers, we’re here to 
make a difference.

We understand the mortgage broking 
industry, and we understand people.

Welcome to the spring edition of our newsletter! 
 
Canberra’s Commonwealth Park was transformed into a sea of 
colour during September and October when more than a million 
flowers bloomed on cue for Floriade, Australia’s festival of spring. 
Floriade is an event that attracts hundreds of thousands of visitors 
to our city and it is the ideal opportunity to show our visitors 
that Canberra is not just about politicians, public servants and 
roundabouts! There is so much more to the nation’s capital!

Will the Reserve Bank sit tight on interest rates? Back in May 2011, 
Reserve Bank Governor Glenn Stevens advised that “rates would 
need to rise at some point”. Taking into account the sovereign 
debt problems overseas, this seems more and more unlikely. In 
fact, some economists are predicting that rates may now stay on 
hold for the remainder of 2011.

Consumers remain cautious, credit growth is tepid, the labour 
market has slowed and business confidence is soft. So unless 
inflation data surprises everyone, it makes sense for the RBA 
to sit back and wait for clear evidence of a reduction in global 
uncertainty and more evidence that the Australian market 
is strengthening.

You’ve probably all heard the reports about the Australian property 
market being ‘flat’. What does it mean to have a ‘flat’ market and 
what are the implications for you as a buyer or a seller? See our 
article ‘Flat market favours buyers’.

We hope you find our newsletter content valuable and informative. 
If you have any questions or would like us to research a topic of 
interest for you, please call us on 02 6260 7880.

Alison Whittle 
Gerard Tiffen
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EXIT FEES OUT
The federal government’s ban on exit fees was passed into law earlier this 
year and applies to loans taken out from 1st July 2011. The change won’t 
include loans taken out prior to this date, fixed rate mortgages or 
discharge fees.

While the removal of exit fees may not provide sufficient reason alone to 
switch mortgages, it may prompt consumers to shop around for what else 
is available in the marketplace. Consumers now have the flexibility to find a 
product to suit their changing needs.

Keep in mind that exit fees actually make up a very small portion of the ‘25 
year cost’ of a home loan and it is still interest rates that really dictate how 
much your loan will cost over the long term. For this reason it pays to do your 
research and not to be too influenced by the abolition of exit fees. 

More than ever mortgage brokers will play an important role in analysing the 
options that best suit your individual set of circumstances. It may be that your 
current loan provides the best choice or that by switching to another product 
you can achieve savings. Whichever the case we can help you through this 
process by comparing multiple products.

Switching home loans has become one step easier with 
the removal of mortgage exit fees.

THE CANBERRA 
MARKET 
A SNAPSHOT!

High demand in Canberra is the result of a number of factors, a 
few of them being low income earners being priced out of the 
purchasers market and a transient population created by the 
trades, public service and tertiary education sectors.

Though capital values have flattened, buying a house for 
low income families is still considered to be out of reach for 
some. Consequently, 3-4 bedroom rental accommodation 
is necessary for this group and cheaper fringe locations in 
Southern Tuggeranong, Northern Belconnen and Gungahlin are 
popular rental locations. Investors could expect yields 
circa 4.5% to 5.5%.

Two-bedroom accommodation is seen as the best buys for 
investors as they produce the greatest ‘bang for your buck’. 
This type of rental accommodation is popular amongst the 
transient portion of the population employed by the public 
service, construction industry and students embarking on 
tertiary education. The key areas such as Braddon, City, 
Bruce, Kingston, Narrabundah and Turner satisfy demand 
fundamentals due to their proximity to universities, major town 
centres, services, employment centres and transport corridors.

Investor note: 
A benefit of investing in the ACT is you may be allowed to claim 
100% of the stamp duty as a tax deduction. Furthermore, any 
investor who owns an income producing property nationwide 
may be eligible for considerable tax savings in the form of 
depreciation. As with any major financial decision, we suggest 
that you consult your financial adviser or accountant.

The Canberra residential market continues to 
provide good opportunities for investors on the 
back of high demand leading a low vacancy 
rate and solid yields through rental growth.

Sources: Herron Todd White Research; RP Data-Rismark; Australian Bureau of Statistics.

SAVINGS ARE BACK IN ‘VOGUE’

In the past few months, transaction volumes in the real estate 
market have slipped to 20 per cent below long-term averages. 
It seems that Australians now prefer to save their dollars rather 
than spend them on property.

Consumers are well and truly focused on saving, not spending. 
Despite the low rate of unemployment and the strength of 
the resources sector, it is clear that the average Australian is 
content to pay down debt and wait for some economic 
security to return.

CONSUMERS PREFER 
MORTGAGE BROKERS

Results from the latest Core Data 
ACQUIRE Index show brokers 
continue to score ahead of banks and 
credit unions over a range of criteria, 
in results that show brokers were 
more engaged with consumers in 
regard to their home loans than their 
institutional competitors. 

“This year’s research reveals that 
mortgage brokers are, at least in 
the eyes of the consumer - the most 

efficient and effective mortgage sales 
engines currently operating and that 
credit unions and building societies 
are the least effective,” the Core Data 
research findings state.

Core Data head of mortgage research 
Andrew Inwood said brokers had 
been “a consistent favorite of 
consumers”. “Brokers put extra effort 
into knowing their customers and 
performing for them,” Inwood said”.

A mystery shopping survey of home lenders has ranked 
mortgage brokers ahead of banks and credit unions.

What will the impact of this have on property prices? According 
to R P Data’s latest Home Value Index, a negative one. 
According to the index, capital city home values have fallen 
each month for the past 5 months. Perth and Brisbane recorded 
the greatest price slumps, with values falling 7.5 per cent and 
5.9 per cent respectively.

Australian Property Monitors shows the rate of decline in values 
has improved over the past few months, so the news is not all 
negative. This could suggest that there are now more buyers 
in the market – buyers who are keen to capitalise on stable 
interest rates and falling property prices.

23 Jardine St Kingston ACT 2604  I  PO Box 4351 Kingston ACT 2604  I  T 02 6260 7880  I  F 02 6260 7885  I  www.tiffenandco.comTiffen & Co  I  Spring Edition  I  2011

Statistics at a glance. 
 
• Vacancy Rate - 2.5% 
• Yields - Housing 5%, Units 5.4% 
• Median Rents - Houses $500, Units $430 
• Rental Growth - Houses 4.2%, Units 4.9% 
• Capital Growth - Flat

Low unemployment and falling property prices 
are doing very little to attract home buyers to 
the market, with many Australians now opting 
to save rather than spend.
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DID 
YOU 

KNOW?

FLAT MARKET 
FAVOURS BUYERS!
A ‘flat market’ is a stage in the housing market where little or no 
growth occurs and there is slightly more supply than demand. 
Buyers tend to be cautious and sellers tend to hold on to 
unrealistic price expectations.

BUYERS 
 
The biggest message for buyers in a 
flat market is not to be scared away 
because market conditions actually 
favour the buyer. It’s a great time for 
negotiating a deal because there are 
fewer buyers, more properties and 
less competition. 
 
While some sellers are unwilling 
to accept their home value has 
dropped, others are prepared to 
make a deal to get a sale. It’s also 
a good time to buy an investment 
property because rents are driven 
up as people hold off buying and 
continue to rent.

SELLERS 
 
For sellers, the message is to keep 
your price expectations realistic and 
focus on how best to present your 
home. You need to ensure your home 
competes well in the marketplace 
and stands out against other similar 
homes for sale in your area.

TRADERS 
 
You are in the winning seat if you can 
manage to buy and sell at the same 
time. A flat market can be the best 
time to trade up because you may 
be able to afford a home that was 
previously out of your reach.

Lenders will check your credit file 
when you apply for a loan so it‘s a 
good idea to take a look at it 
in advance. 

The file shows credit applications that 
you have made in the past - such as 
for credit store cards - and whether 
you’ve defaulted on payments or 
have an infringement in your name 
 
You can get a copy of your credit 
report from these credit reporting 
agencies: 
 
• MyCreditFile.com.au 
   (Veda Advantage) - 1300 762 207 
 
• Dun and Bradstreet - 132 333

MEET THE TEAM. 
WE’RE WITH YOU.

twitter.com/tiffenandco facebook.com/pages/Tiffen-Co/360494989510 youtube.com/TiffenCoFOLLOW US!


