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Welcome to the Summer Edition of Our Newsletter! 
 
This newsletter not only celebrates the beginning of the 
summer season, but also Christmas. It is the perfect time 
to make sure you spend quality time with your friends, 
family and loved ones! 
 
It has been an amazing year for us here at Tiffen & Co. 
We have received multiple industry awards throughout 
the year, which was topped off with being awarded 
Australian Brokerage of the Year! This outstanding 
achievement further solidifies our name and standing 
within the finance industry. All these accolades however, 
cannot be achieved without the dedication and support 
of our entire team. We are very proud of our recent 
achievements and would like to thank all of our clients  
for your support. 
 
We would like to take this opportunity to wish you all a 
wonderful Christmas and a very prosperous 2013! 
 
 
Gerard Tiffen 
Managing Director

As mortgage brokers, we’re 
here to make a difference.
We understand the mortgage broking 
industry, and we understand people.
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TIFFEN & CO NamED 
AUSTRALIAN BROKERAGE OF THE YEAR

The black tie event was attended by over 700  
representatives from the banking and finance industry. 
The Australian Brokerage of the Year Award, sponsored by 
NAB, is one of the highest accolades offered to a brokerage 
business in the mortgage industry. The key criteria for 
judging the award centered around the overall business 
perspective of the 33 finalists, and included loan volumes, 
conversion rates, customer service and strategy around 
stakeholder engagement. 
 
 
Tiffen & Co wrote over $367 million in home loans for the 
financial year ending June 30, 2012. This result represents 
a 20% year on year increase, achieved during a period in 
which there was a significant property market downturn.  
It includes a record 1,307 lodgements with only seven staff – 
an amazing effort.  
 
 
Gerard Tiffen, Managing Director of Tiffen & Co, said that the 
award acknowledges the hard work and diligent service the 
company offers its clients. 
 

Tiffen & Co has been named Australian Brokerage of the Year at the 11th Annual 
Australian Mortgage Awards held at Sydney Town Hall.

“The culture of our team drives us to give 6 star service and 
it is that dedication by our brokers that have translated into 
increased market share and a huge amount of referral  
and repeat business.” 
 
 
”It is vitally important to ensure that our clients obtain the 
best mortgage solution in a timely, no fuss manner. So for 
Tiffen & Co to have been awarded Australia’s best Mortgage 
Broker is one of our proudest moments. I believe if you  
have a full-service offering it must be the best and this  
award indicates that we are on track to deliver our clients  
the very best in home loans. It makes buying a home that 
little bit easier when your broker understands real estate  
and the speed at which financial decisions sometimes need 
to be made.”

L to R: Stephanie Brennan, Gerard Tiffen, David Friend,  
Gerard Heffernan and Patrick Bouquiaux
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SmaRT XmaS  
SPENDING

SHOP ONLINE 
Save yourself some holiday grief by going online shopping 
to save a bundle. Just be sure to get free or cheap shipping 
before hitting the checkout — there’s no sense in killing your 
deal with costly shipping charges. 
 
AvOID STORE CARDS 
Store cards may offer convenience and discounts but 
they don’t come cheap. Interest rates can be up to seven 
percentage points higher than alternative cards.  
 
LIMIT CREDIT 
Know that you have the money before you make a purchase. 
Pay in cash or lay-by your gifts so that you can keep a handle 
on where your money is being spent. 
 
MAKE A LIST AND CHECK IT TWICE! 
Write a Christmas gift list to plan out your budget and time. 
There’s no sense in going over budget on a gift because you 
ran out of time on Christmas Eve. 

Practice safe Christmas spending this year to avoid that New Year financial hangover. The festive 
season brings with it many celebrations and dollar spending opportunities, but there’s no reason  
you can’t enjoy yourself without overdoing it.

• 9 long days, averaging 134.4km every day.

• No less than 74 flats and 5 tyres. 

• Climbed and descended an average 1¼kms each day; that was  
11kms in total (three quarters of the earth’s atmosphere lies in 
the first 11 kilometres).

• Jindabyne to Corryong was the biggest climb at almost 3kms 
but on that 185km day Gerard also dropped 3½kms with speeds 
reaching 70 to 85kph!

• Gerard’s body spent around 3,800 calories each day; that is  
almost double the recommended daily intake.

• Gerard averaged 31kms per hour per day. This resulted in 
cycling or Time-In-The-Saddle of about 42 hours with time on the 
road raising this to about 60 hours due to stops and punctures.

• Average temperature over the nine days was 19.1 degrees.  
From Jindabyne to Corryong it was a low of 1 degree. 

• Slowest day was Shepparton to Bendigo with an average speed 
of 27kms per hour into a west-south-west wind gusting at up to 
48kms per hour.

• Gerard lost a total of 7 kilos and spent a day on a drip. 

• Gerard’s team raised over $17,000 in total with the entire  
Future2 Wheel Classic raising over $130,000!

Gerard would like to thank all his generous supporters  
who lifted his spirits and made him keep pedalling.  
An incredible achievement!

COMMUNITY SPIRIT
After a gruelling 1210km, Gerard Tiffen finished the AMP Future2 Wheel Classic, tired, sore  
but extremely proud. Here are some alarming statistics on the epic 9 day journey:
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twitter.com/tiffenandco facebook.com/pages/Tiffen-Co/360494989510 youtube.com/TiffenCoFOLLOW US!

WE WISH YOU a SaFE  
& MERRY CHRISTMAS

YES / NO 
FIXED RATES?

CHRISTmaS OFFICE CLOSURE

aRE YOU 
COvERED?

Over the past few weeks almost 50 lenders have slashed their fixed 
rates - bringing the average fixed rate down to the lowest it’s been 
in over 3 years! 
 
 
If you’ve ever considered fixing all or part of your loans, now could 
be the time to discuss the fixed rate options available to you. 
 
 
No-one has a crystal ball when it comes to interest rates, but if the 
idea of having your loan repayments set in stone for the next few 
years is comforting, then it’s something you should consider. 
 
 
Having a fixed rate can also help you budget and plan your  
cash-flow, because you’re not exposed to interest rate rises.  
Of course you don’t benefit from interest rate cuts, but some 
people do prefer certainty over savings. 
 
 
If you’d like to investigate your fixed rate options, simply call  
our office on (02) 6260 7880 and speak to your broker today.

Tiffen & Co will close over the Christmas period from midday Friday 21st December 2012 and re-open at 8.30am Wednesday 2nd January 2013.

From all the staff here at Tiffen & Co, we wish you a safe & Merry Christmas.

Research has consistently shown Australians do not take out 
adequate levels of insurance to protect themselves or their families. 
While most people would never consider driving a car without motor 
insurance, less than a third of us insure our most important asset – 
our ability to earn an income. 

Why should this ring alarm bells? More than three in four Australians 
will be diagnosed with a serious illness in their working life. The 
majority of us will rely on savings, selling assets or government 
welfare. So ask yourself: would I (or my family) face financial hardship 
if I were to have an accident, become sick or die? 

These realities can have tragic consequences for the individuals 
involved and their families. Financial burdens at a time of intense 
personal pressure often lead to family and personal breakdown. The 
effect on these people is not just immediate – it can be generational.

If you think you can live on the dole, or that you can live on a disability 
pension, then don’t bother with income protection insurance. And if 
you think your family can survive and prosper financially without you, 
don’t bother with life insurance.

The great news is that you can do something to protect you, your 
family and your lifestyle very easily. Here at Tiffen & Co, we want you 
to prosper, no matter what is in store ahead. 

Call today to speak to our Risk Insurance Specialist Katherine Hayes.


