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F E AT U R E

David Friend and Tiffen & Co are at the top of their 
game. For the past five years David has been ranked in 
the MPA (Mortgage Professionals Australia) magazine 
Top 100 Brokers nationally and in the top 25 Australian 

mortgage brokers according to Mortgage and Finance Magazine.
In July Tiffen & Co was named Australia’s Boutique Brokerage 

of the Year for 2011 in The Adviser’s Australian Broking Awards 
(leading publication for the mortgage and finance industry).

Some of the stunning Tiffen & Co statistics include:
• More than 19,000 mortgage solutions found for Canberrans
• An average of $300 million home loans written each year; and
• A loan book of almost $1.2 billion at the end of 2010.
David is married to Nell and they have a blended family of 

seven kids: Abbey, Jed, Sarah, Toby, Claire, Grace and Harry and 
Indi the dog. 

David was born in Canberra, grew up here and overseas and 
attended Canberra Grammar School. After a career with well-
known brands such as Kellogg’s and Coke, David joined Tiffen & 
Co in 2000 as a mortgage broker and has never looked back. He 
was welcomed as a shareholder and director in 2005.

David has built a reputation as a mortgage broker who can 
work with financial advisers, solicitors and accountants towards 
a common goal for their clients. His commitment to customer 
service puts him in front of the competition.

During David’s time in the mortgage broking industry and with 
the knowledge he’s gained David has built up his own property 
portfolio, which includes properties in the ACT, NSW and QLD.

This has given him firsthand experience in the processes and 
structuring required for anyone doing the same thing.

David puts most of his success down to the fact that he puts a 
lot of emphasis on ensuring that his clients and referrers are kept 
informed during every step in the process.

“We ensure people are well informed and regularly updated 
on the progress of their applications. We also update referrers 
on a weekly basis,” David said. Tiffen & Co’s offices in Kingston 
demonstrate the success and professional standards they hold in 
the mortgage broking industry. David’s personal assistant Alice 
Dawson is credited by David for a lot of their success as a team. 
“Alice has been with me for nine years and looks after my clients 
from the time I give her the application until settlement. Her work 
ethic and customer service is fantastic. She gets more praise from 
clients than I do,” David laughed.

“Recently Miranda joined our team as Alice’s assistant and it 
has given us more capacity to provide an even better service to 
our clients.”

The mortgage industry has undergone massive and welcome 
change recently with the introduction of National Consumer Credit 
Protection (NCCP) and Responsible Lending Laws. “These new 
laws came into effect on July 2010 and provide consumers with 
protection against unscrupulous brokers or lenders, which was 
badly needed in the industry,” David said.

“When a consumer takes out a home loan they want peace 
of mind knowing that they are dealing with a mortgage broker or 
lender who has demonstrated knowledge, experience and integrity,” 
he said.

“While strong consumer protection standards already existed 
within the mortgage industry, consistency varied from state to 
state. This is the first time Australia has had one national standard 
system of regulation,” David said. 

One of David’s main motivations in business is his desire to 
help people.

“Unlike a bank manager looking for profit and bonuses — I am 
looking for repeat business,” David said. “This ensures our customer 
service levels are exceptional.”

David says that ‘Canberra’ is home. “Canberra is a great place 
to live and bring up kids. My network of friends is also here. It will 
defi nitely be my home…until the sea change,” David said. 
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“I specialise in working with complex 
structures and larger clients that may need 
restructuring,” David explained. “I offer an 
impartial service at no cost to the client with 
direct access to more than 20 different lenders.”

A shining success


