
The past few months have been a roller coaster ride 
for many Australians, experiencing the full force of 
Mother Nature. As Australia and the world watched 
some of our most loved regions in despair from the 
unprecedented flooding, we should take the time 
to have a look at our own backyard. The heartache 
and devastation has now turned into anticipation as 
many people seek to see if and how their insurance 
coverage will assist them to get back on their feet. 
At this time we encourage everyone to ensure that 
they are adequately insured and they have covered 
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Tiffen & Co has helped over 19,000 Canberrans get 
into the property market by sourcing the right home 
loan solution for their needs.

we’re with you

Welcome to 2011!
their homes, belongings and lives. See our article  
on the ‘importance of good insurance’.
Debt, or borrowed money, can play an important 
role in helping you to achieve your lifestyle goals 
and objectives. However, it is important that it be 
managed and structured effectively. Please read  
our article on ‘understanding debt management’.
We hope you enjoy our Autumn newsletter and 
certainly welcome your comments or feedback.

Gerard Tiffen & Alison Whittle



Have you ever heard the term ‘good debt’ or ‘bad debt’ and 
wondered about the meaning? In most cases, debt used to 
purchase assets that produce an income (for example a  
portfolio of shares or an investment property) qualifies for a tax 
deduction in relation to interest costs and is quite often referred 
to as ‘good debt’.

Alternatively, debt used to purchase services or assets which  
do not generate an income (for example, to purchase a principal 
place of residence, a car or fund a holiday) do not qualify for a 
tax deduction in relation to the interest costs and are referred to 
as ‘bad debt’.

Wherever possible you should try to accelerate the repayment  
of your ‘bad debt’ and achieve:

•	A	reduction	in	the	total	interest	paid	on	this	debt.

•	 Increase	the	equity	you	have	in	your	home,	which	 
 can potentially be used as security to borrow for investment  
 purposes later on.

•	Potentially	provide	you	with	more	cash	flow	at	the	end	of	the		
 loan term that can either be used to repay other debt or make  
 additional investments.

Understanding Debt Management

Canberra’s most awarded Mortgage Broker

www.tiffenandco.com 

Receive exceptional service, and expert advice regarding your  
home loan from Canberra’s most awarded Mortgage Broker.

A regular home loan health check ensures that you are still 
getting the best possible deal and the maximum benefit out 
of your biggest investment. As your personal circumstances 
change over time, it’s important to make sure your home loan 
meets your needs and evolves with your lifestyle. Here is what a 
home loan health check may reveal:

•		How	to	save	on	interest	and	pay	off	your	loan	sooner	 
by changing the frequency of your repayments

•	Achieve	a	lower	interest	rate

•	Negotiate	better	terms	with	your	current	lender

•		Reduce	your	loan	balance	and	build	equity	by	using	an	 
offset account

•		Unlock	the	equity	in	your	home	to	use	for	investment	 
or renovation

•		Reduce	debt	by	consolidating	it	into	your	 
home loan

•		Access	product	innovations	that	were	not	available	 
when you originally took out your loan

•		Transfer	your	loan	to	another	lender

A home loan health check is free of charge and involves minimal 
time on your behalf. Simply contact us and we will undertake 
an analysis of your current loan. A health check doesn’t mean 
that you have to refinance your loan, it can be as simple as 

Home Loan Health Check
Your car gets serviced with a mechanic, your teeth are checked at the dentist, but when was the last time you 
booked your home loan in for a health check with your mortgage broker?

restructuring with the same lender. Banks and lenders are 
constantly enhancing and fine-tuning their product offering 
which means that there is quite often a more efficient product 
provided by the same lender.

In situations where refinancing is the better option, we can help 
minimise the effort, time, and expense that is often involved in 
moving from one lender to another. As part of this process we 
will help you weigh up any fees and other costs associated with 
switching your loan, with the expected savings and benefits of 
the new loan product. 

If you would like more information, please call us on  
02 6260 7880 or visit www.tiffenandco.com

If you would like more information on understanding  
debt management, please call us on 02 6260 7880  
or visit www.tiffenandco.com



Do you have an ‘offset account’? If so, are you using it to  
gain the maximum benefit?

A 100% offset account can be operated as your normal 
transaction account, ensuring that you retain complete flexibility 
and access to your funds. It is a separate account to your loan, 
however, when your interest is calculated, the funds held in this 
account are ‘offset’ against your loan, effectively reducing your 
interest liability. 

An example of how the offset account can work for you is  
as follows:

•	You	have	a	home	loan	of	$350,000.00	with	an	interest	rate	 
	 of	7.00%	and	an	offset	account	with	$40,000.00	in	it

•	You	would	earn	interest	on	the	savings	at	7.00%,	which		
	 equates	to	approximately	$234.00	per	month.	This	 
 amount is used to ‘offset’ the interest that accrues on your  
	 loan	(approximately	$2042.00	per	month)

•	Consequently,	the	monthly	interest	charge	on	your	mortgage		
	 is	reduced	to	$1808.00

Using a 100% Offset Account

Get Social
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The Importance of Good Insurance
When assessing your insurance requirements you should consider the following  
types of insurance products: 

*  Home Buildings Insurance  
Ensure that your policy covers floods and fire. Remember 
you get what you pay for and you should consider higher 
levels of cover especially if your home is in an area prone to 
these events.

 *  Home Contents  
The most common problem when insuring your belongings 
is inadequate cover. Many people underestimate how 
much coverage they should have. Compile a list of 
everything you own, including the clothes in your wardrobe.

 *  Landlords Insurance  
Many people with investment properties don’t consider the 
impact a disaster can have on their investment property 
and the income from that property. Landlords insurance 
can assist in the cover of the contents of the property 
such as window coverings and carpets, but also loss of 
rent. This covers the landlord for the period the property is 
vacant whilst repairs are being made.

 *  Business Insurance  
The impact on your home is one thing, the impact on 
your business can be just as devastating, putting your 
business and livelihood out of action for a long period of 
time. Ensure that your business has the appropriate cover. 
Times like these bring to light the importance of good 
document storage and back up. Electronic files backed 
up off site can ensure a business is back up and running 
more quickly.

 *  Life and Disability  
Many people ignore the most important insurance cover of 
all, your life. The impact to your family can be devastating 
if they are unable to recover from the impact of loss of life 
and the financial burden that may be left behind.

Follow	us	on	Facebook,	Twitter	and	Youtube.

If you have an investment loan, there is an 
advantage in making additional 
repayments into an offset 
account rather than making 
the repayments directly into 
the investment loan. While in 
both cases you will reduce 
the effective loan balance 
and save interest, you are 
able to withdraw funds 
from the offset account 
whilst maintaining full 
deductibility of interest 
on your loan. 

If you currently don’t 
have an offset account or you’re 
keen to find out how much you could save 
with an offset, please call us on 02 6260 7880!
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It’s all about teamwork!

David Friend Gerard Heffernan Alison Muir Tania BennettStephanie BrennanGerard Tiffen Tom LeaheyAlison Whittle

Alice DawsonPatrick BouquiauxPeter Williams Morgan Skillman David GawthropLeisa Robb Courtney Brill

Canberra has been ranked the second most liveable city in 
Australia for its schools, health care and employment in a new 
survey which has put Sydney dead last. The Auspoll research, 
commissioned by the Property Council of Australia, revealed that 
Adelaide was Australia’s most liveable city, followed by Canberra 
and Melbourne. 

Property Council Chief Executive Officer Peter Verwer said 
the results should shock governments into lifting their game. 
Canberra polled highly for its attractive natural environment and 
employment and economic opportunities, but was also planned 
as being an overly expensive place to live and buy a house, and 
for its public transport. 

ACT Executive Director of the Property Council Catherine Carter 
said the survey sent a clear sign that stamp duty and other 
property taxes in the territory needed to change. “Canberra’s 
residents have confirmed again that Canberra is, on the whole,  
a good place to live,” she said, “But Canberra is a very expensive 
market in which to buy a house for a first-home owner and  
for people who are looking to relocate from other places  
in Australia.” 

The	survey,	which	canvassed	4072	people	nationally,	included	
responses	from	571	Canberrans.	

Canberra: 
 A fantastic place to live!
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